ELDERMARK SOFTWARE

TECHNOLOGY FOR THE ASSISTED LIVING

SUPPORT & MAINTENANCE

Comprehensive Access to Support Professionals & Product Update

Our Support & Maintenance program frees you from worry about software problems and
obsolescence. It also ensures that you’ll be able to take full advantage of the programs you
purchased. You'll receive 12 months of access to our support professionals and a comprehensive
software maintenance package.

Support Includes

~ Assistance with navigation of ServiceMinder Software

~ Defining issues/problems

~ Explaining the cause and effects of data entry

~ Researching of questions/problems

~ Support department hours are 8:00 a.m. to 5:00 p.m. CT
~ 4D - Fourth Dimension Database

Maintenance Includes:

~ Major releases of ServiceMinder software, ensuring that you stay current with the latest
technologies and industry trends

~ Biannual interim releases of ServiceMinder software

~ Ongoing development of new features

~ Ongoing industry updates

~ 4D - Fourth Dimension Database

Additional Services

~ Software installation

~ Application training

~ Clinical training

~ Custom report writing

~ Custom export coding

~ On-site services

~ Installation of software

~ Hardware-related issues

~ Support of third-party software or products
~ Customizing our products to specific needs
~ Data recovery or correction

For more information on our Support & Maintenance program or our other clinical or financial
software modules, please contact us at 1-866-833-2270.

5610 Rowland Road, Ste. 130, Minnetonka MN 55343 Phone: 1-866-822-2270 Fax: 866-905-1644
WWW.ELDERMARK.COM



