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Your First 90 Days with Eldermark Billing

Implementation Guide: what happens, when, and what we need from you

M You B Eldermark

B Your Billing trainer

What we need from you.

Send your setup documents promptly after the launch caill.
Show up for training.
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documents and missed

documents: GL o :
training sessions.

accounts (if needed),
rates, fees and ancillary
charges, and care level
mapping. We cannot
schedule billing setup
training without them.

then verifies and
validates the setup
with you.

Our implementation
team kicks off your
project and explains
what comes next.

Your Billing trainer works
through the month-en

Your trainer stays side
4 Py side with you, so you
are comfortable closing
on your own by day 90.

“Eldermark has effective implementation — that made the difference for
me. | believed that we would have better adoption across our organization
with the implementation support that Eldermark planned to provide.”

-Stefanie Fenton, Owner & Operator, Mount Angel Towers

T 952-931-9660

E sales@eldermark.com

Work with your dedicated trainer.

Training takes about 4 weeks, and your billing trainer
stays side by side with you through your first three
month-ends, up to about 12 weeks in all.

W eldermark.com/demo




